
to help improve efficiency and grow your business

HP PrintOS1 
Software applications



HP PrintOS1 

FREE

Substrate 
profiles and color 
configuration 
management

HP Configuration
Center2

PLUS REQUIRED

Simplify 
operations and 
grow your 
online business

HP Design & 
eCommerce5

Online case 
management 
and proactive 
support

BASIC, PLUS OR WARRANTY

HP Service Center3

LEARN PREMIUM4

Standard printer 
applications and 
other training 
content

Advanced training 
content and videos

LEARN2

FREE/PLUS

HP Learn3

FREE

Remotely 
monitor printer 
status and jobs

HP PrintOS2
Mobile App

Advanced 
printer and job 
queue status 
monitoring

PLUS REQUIRED

HP Live Production4

PLUS REQUIRED

Printer 
consumption 
data transfer to 
ERP/MIS system

HP Jobs API4

FREE

Remotely 
monitor 
production and
data analytics

HP Print Beat2

 Multiple applications
 Accessible anytime, anywhere
 Secure

HP PrintOS1 software applications 

A cloud platform with web and 
mobile apps connected to your 
HP printers,1 driving productivity 
and inspiring innovation.



Experience easy and consistent remote substrate management 
and color profiles with HP Configuration Center.2 See issues that 
might impact quality (i.e. printhead alignment, color calibration, 
substrate profiles, or firmware updates) so that you can adjust 
and optimize for the best possible output quality. 
You can also access, manage, and deploy all 
available substrate profiles directly from the cloud. 

HP Configuration Center

HP Print Beat Live Production4 takes remote monitoring to the next 
level by bringing print production live to you. Easily identify jobs 
and job queues of all registered printers across multiple sites in 
one comprehensive, at-a-glance view. With HP Live Production,4 
production managers no longer require operator status reports, 
they can minimize production gaps, streamline cross 
communications, and confidently print unattended because 
they’re receiving all the information as it happens. 

HP Live Production

Remotely monitor production performance across all devices and 
all sites from a single touchpoint with HP Print Beat.2 Get 
notifications that help you stay on top of production. Access raw 
jobs data to calculate and control costs. Make effective 
data-driven decisions with reporting on key KPIs. 

HP Print Beat

When you are off-site or do not have access to the web, you can 
still monitor your print production using your smartphone and the 
HP PrintOS mobile application.2 With the HP PrintOS mobile app, 
you can also access HP Learn training content. Learn on the go 
without having to be in front of a PC.

HP Mobile App

HP Jobs API

Make your printer data available to your business’ external 
ERP/MIS systems with HP Print Beat Jobs API.4 This single API 
allows you to monitor your HP printers alongside non-HP printers, 
automate processes, and combine with other operational data to 
generate rich business insights.



With this intuitive web-to-print solution, you can save valuable time with 
simplified product design capabilities, efficient connection to 
production, and step-by-step guidance on how to integrate HP Design 
& eCommerce5 with your ecommerce store.

HP Design & eCommerce

Our goal at HP is to help you learn how to operate the printer, optimize 
its use, and grow your business. HP Learn, part of HP PrintOS,1 is the 
knowledge hub that makes this happen. HP Learn is a repository of 
materials/trainings for your registered printer. You can access free 
and/or premium content depending on the service plan that you 
choose. Free training materials are designed to raise printer—and 
operator—potential.3 Premium content, which is continually being 
updated with new, relevant topics, is designed to help you grow your 
business and get the most out of your HP printer.4 

HP Learn

At HP, we’re committed to making sure your information—and your customers’ information—remains secure. 
We work hard to protect data in transit and in the cloud, so that you can print with total confidence. To find 
out more, ask us for the HP PrintOS security and availability white paper.

Connect securely in the cloud

4AA6-4534ENA, October 2023

© Copyright 2023 HP Development Company, L.P. All rights reserved. The information contained herein is subject to change without notice. The only warranties for HP products and services 
are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be 
liable for technical or editorial errors or omissions contained herein.

1 For HP’s large format printers, HP PrintOS is compatible with HP Latex printers, HP DesignJet Z6 Pro and Z9+ Pro 64 Printers, HP DesignJet Z6 and Z9 Printer series, and HP Stitch Printer series. 
HP PrintOS is also available for Indigo Digital Presses, HP PageWide Industrial Presses, and HP PageWide XL Pro Printers. Requires an HP PrintOS account, Internet connection, and connected 
Internet-capable device. For more information, see http://www.printos.com

2. HP Learn’s free training content, HP Print Beat remote monitoring of production and analytics, HP PrintOS Mobile, and HP Configuration Center are available free of charge for all HP printers compatible 
with HP PrintOS. Requires an HP PrintOS account, Internet connection, and connected Internet-capable device. For more information, see http://www.printos.com

3. HP Service Center’s proactive support is enabled if your HP Latex printer is under an active Factory Warranty or part of an HP Professional Print Service Plan, and it is registered in HP PrintOS. Requires an 
HP PrintOS account, Internet connection, and connected Internet-capable device. For more information, see http://www.printos.com

4. HP Learn Premium content, Print Beat Live Production, Design & eCommerce, and Print Beat Jobs API are available with the Plus plan only. Requires an HP PrintOS account, Internet connection, and 
connected Internet-capable device. For more information, see http://www.hp.com/go/professional-print-service-hp.com/go/professional-print-service-plans

5. Please consult your HP representative for information about availability and/or geographic coverage. HP PrintOS Design & eCommerce is only available on supported printers and for subscribers of the 
HP Professional Print Services Plus Plan.

Discover more about HP PrintOS at: 
hp.com/us-en/printers/large-format/printos.html

Sign up for PrintOS at: printos.com/start/#/signin

Learn more about Professional Print Service Plans 
and try it at: hp.com/go/professional-print-service-plans

Get more out of 
your HP large 
format printers 
with HP 
PrintOS

HP PrintOS Professional Print Service Plans

Discover more Sign up Learn more 
and try it

Learn how to use each HP PrintOS1 solution

All devices

RECOMMENDED

Free

HP LFP Business with 
HP PrintOS - Webcast

Available for 
HP PrintOS 
subscribersAll devices

RECOMMENDED

Free

HP LFP PrintOS -
User training

Available for 
HP PrintOS 
subscribers


